
How to use this price list 
 
Prices are per item unless another 
otherwise noted, such as strand, vial, 
etc. Is specified.  The abbreviation »pk« 
indicates that the items sold are in 
packs of the quantity stated 
 
Discount Pricing  
 
You may use the discount prices if you 
are purchasing in quantities indicated in 
the discount quantity column. If that 
number is followed by a ''+'' sign, order 
that quantity or more for the discount 
price 
 
Completing The Order Form  
 
Fill in the SKU number that is accociated 
with the page number and style letter in 
the catalog in the space provided.  
Calculate the cost of your order by 
multiplying the number of beads times 
the appropriate price. Please add the 
selected shipping method and sales tax 
if you are shipping to Connecticut, 
Pennslyvania or Georgia. 
 
Shipping  
 
Orders placed before 2pm EST are 
processed same day and will leave our 
warehouse within 24 hours unless 
otherwise contacted.  Orders placed 
after 2 pm EST will be processed next 
business day. Please factor in 
processing time along with delivery time 
when determining shipment delivery.  
Please see the chart below for delivery 
options and times 
 
Please note that international customers will be billed 

the exact cost of shipping. 

 
NAME COST 

USPS Priority (no tracking) $4.95 

UPS Ground (with tracking) $8.50 

UPS 1-3 Day (with tracking) $25.00 

UPS Overnight (with tracking) $35.00 

USPS International Priority $12.50 

UPS Iinternational $37.00 

 

 
UPS GROUND SHIPMENT 

 
International Shipping 
 
International customers may be subject 
to import duties, fees and taxes, which 
are levied after a shipment reachers 
their country.  If a shipment is rejected 
because of customs clearence charges 
 or refusal to accept delivery, the 
customer will be responsible for any cost 
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or refusal to accept delivery, the 
customer will be responsible for any cost 
incurred, including international 
shipment and handling.  Please note 
the international shipping rates under 
the shipping section.  We have made 
every effort to keep shipping 
internationally as cost effective as 
possible 
 
Drop Shipping 
 
Please note that we do not drop ship 
orders.  If you must ship to a different 
address we will call to verify as well as 
we reserve the right to refuse drop 
shipments. 
 
Wholesale Orders 
 
Beadworks wholesales to the trade only.  
We welcome inquiries from qualified 
buyers.  Please contact a customer 
service representitive for more 
information on our wholesale policies 
and to request a wholesale form 
 
No Minimums 
 
We do not require a minimum order for 
wholesale customers.  We understand 
that sometimes you just need a few 
items.  So we have made every effort to 
reflect this in our wholesale agreement 
 
 
Placing Your Order 
 
A) Online at www.beadworks.com.  This 
is a secure e-commerce site. 
B) Mail to  
    Beadworks Order Department  
    781 Wheeler Street Studio 18 
    Atlanta, GA 30318 
C) Fax to 1-800-776-5741 
D) Email your order as a Word, Excel, or 
PDF attachment to     
beads@beadworks.com 
E) By Phone 9am to 5pm EST  
Tuesday-Saturday by calling 404-347-
4401. 
 
Payment Options 
 
All prices are stated in US dollars. 
-Visa, Mastercard & American Express 
-Any Debit Card with a Visa or 
Mastercard logo 
 
Address Changes 
 
Have you moved or changed 
locations?  Please log into you account 
on www.beadworks.com and update 
your new address.  You can also call us 
at 1-877-405-6107 to speak with a 
customer service representative, or 
email us at questions@beadworks.com 

Out Of Stock Items 
 
 Kindly note that we make every 
attempt to remain in stock of our 
products. The nature of bead 
production and sourcing casuses 
occasional shortages.  We will ship 
partial orders unless you instruct us 
otherwise. You will only be charged for 
the items we ship.  If you would like to 
be put on our back order list for any 
item we did not have in stock please let 
us know and we will notify you as soon 
as the item(s) are avialable 
 
Price Variations  
 
Gemstones: Our gemstones are hand 
picked for their color, cut and stone 
quality. Each is unique and prices will 
vary by weight.  
Please note that the price shown for 
strands, pendants and pairs is an 
average for the cut and dimensions 
listed. The price of gemstone shipped 
may vary +/-10% depending on its 
exact weight.  
If the price is more than 10% greater 
than the advertised price you will be 
notified via email before your order is 
processed to get your approval before 
proceeding. If the difference is less than 
10% above or below the listed price, 
your order will be adjusted for price, 
processed and shipped as per our 
normal policy.  
Precious Metals: Due to the market 
fluctuations in gold and silver we reserve 
the right to change these prices 
accordingly.  Please check out 
www.beadworks.com for more current 
pricing.  Please note that we will notify 
you of any changes prior to shiping your 
order. 
 
Backorders: 
 
We do not backorder in the typical 
sense.  We will always notify you when 
we do not have an item and offer you 
the option to be put on our backorder 
list to be notifyed when we do have the 
item in stock again.  Please note that 
due to the unique nature of our items 
and the remote areas of the world in 
which many items are made; it make 
take up to 8 weeks before we have the 
item in stock.  
 
Return Policy  
 
Please note that we do not accept 
returns of cut items (cords, chain, etc.), 
special orders, or shipments outside of 
the United States and Canada. All other 
items may be returned for a full refund 
(excluding shipping and handling) 
provided they are returned within ten 
business days of receipt in their original 
condition and packaging and with a 
copy of the invoice. Absolutely no 
returns will be accepted after two 
weeks 

 

Prices are valid at the time of printing but are subject 
to change without notice.  For the most current prices 

please refer to www.beadworks.com 


